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W'SE ETHICS, BOUNDARIES AND CONFIDENTIALITY PRE/POST-SURVEY

The primary goal of pre- and post-training surveys are to assess the efficacy of the training information,
materials, and delivery skills of the trainer and to determine where changes in the educational model
are necessary to improve the program.

TRAINING INFORMATION

Date of Training: Location:

Instructor(s):

Your Agency: Your Job Title:
Your Name (optional): Your Email (optional):

How did you find out about this training?

TRAINING PRE-SURVEY

1. Those in Peer Support roles do not diagnose or offer medical services, but do offer a
complementary service.

TRUE FALSE | DON'T KNOW

2. Multiple parties can potentially be injured by what someone in a Peer Support role does
or fails to do.

TRUE FALSE | DON’T KNOW

3. Confidentiality facilitates or promotes other fundamental values.
TRUE FALSE | DON'T KNOW

4. Itis okay for those in Peer Support roles to perform AA/NA or other mutual aid group
service work in your Peer role.

TRUE FALSE | DON’T KNOW

5. Itisthe responsibility of the Peer Supporter, not the client, to manage boundary issues.
TRUE FALSE | DON'T KNOW

W:I'SE is a program of NorCal MHA funded by the California Mental Health Services Act (Prop 63)
and administered by the Office of Statewide Health Planning and Development (OSHPD)
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TRAINING POST-SURVEY

1. Those in Peer Support roles do not diagnose or offer medical services, but do offer a complementary
service.

TRUE FALSE | DON'T KNOW

2. Multiple parties can potentially be injured by what someone in a Peer Support role does or fails to
do.

TRUE FALSE | DON'T KNOW

3. Confidentiality facilitates or promotes other fundamental values.
TRUE FALSE | DON’'T KNOW

4. Itis okay for those in Peer Support roles to perform AA/NA or other mutual aid group service work in
your Peer role.

TRUE FALSE | DON'T KNOW

5. Itis the responsibility of the Peer Supporter, not the client, to manage boundary issues.
TRUE FALSE | DON’'T KNOW

TRAINING EVALUATION
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Strongly Disagree Neutral Strongly Agree

1. The trainers appeared well organized and prepared. 1 2 3 4 5
2. A clear understanding of the course content was demonstrated. 1 2 3 4 5
3. The trainers were responsive to the participants. 1 2 3 4 5
4. The content was relevant to my work. 1 2 3 4 5
5. I would recommend this training to my co-workers. 1 2 3 4 5

Additional Comments

Strengths of the training, including the instructors:

Do you have any suggestions for improving this training?

What is something that you learned in this training that you did not know before?
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