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PERSON CENTERED 

 
ILLNESS CENTERED 

 
The relationship is the foundation 
 

The diagnosis is the foundation 

Begin with welcoming – outreach and 
engagement  
 

Begin with illness assessment 

Services are based on personal suffering 
and help needed 
 

Services are based on diagnosis and 
treatment needed 

Services work towards quality of life goals Services work towards illness reduction 
goals 
 

Treatment and rehabilitation are goal 
driven 
 

Treatment is symptom driven and 
rehabilitation is disability driven 

Personal recovery is central from beginning 
to end 

Recovery from the illness sometimes 
results after the illness and then the 
disability are taken care of 
 

Track personal progress towards recovery Track illness progress towards symptom 
reduction and cure 
 

Use techniques that promote personal 
growth and self responsibility 

Use techniques that promote illness control 
and reduction of risk of damage from the 
illness 
 

Services end when the person manages 
their own life and attains meaningful roles 
 

Services end when the illness is cured 

The relationship may change and grow 
throughout and continue even after services 
end  
 

The relationship only exists to treat the 
illness and must be carefully restricted 
throughout keeping it professional 

 


